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Notice:
The PC Link software and/or documentation referred to in this manual are furnished under license by Sharp
Electronics Corporation and may only be used or copied in accordance with the terms of such license.

Except as permitted by such license, no part of the software or documentation may be reproduced, stored in a

retrieval system, or transmitted, in any form or by any means, electronic, mechanical, recording, or otherwise,
without the prior written permission of Sharp Electronics Corporation.
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SHARP. PC Link

PC Link and Easy Programming Tool are trademarks of Sharp Corporation, Microsoft,
Windows, Windows 98SE, Windows 2000 and Win32 are trademarks of Microsoft
Corporation. All other trademarks and registered marks are the property of their respective
holders.

NOTICE TO USERS

This manual is intended to assist authorized Sharp dealers, with learning and
understanding how to install and provide support in the utilization of the PC Link software
utility for the ER-A410 and ER-A420 model cash registers. This assumes that you are
familiar with the general programming concepts of the ER-A410 and ER-A420. Please
read this introductory section carefully as it will provide helpful hints and recommendations
that will make your time more efficient and produce time saving results. This manual is not
intended for end user customers of authorized Sharp dealers.

Designs and specifications are subject to change without notice.
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SHARP. PC Link

Section-1: Overview

The Easy Programming Tool is a PC-based utility designed to assist you with the setup
tasks associated with the ERA410 and ERA420 model cash registers.

There are three basic functions provided by the PC Link utilities:
1 — Programming of preset data
2 — Graphic Logo image downloading
3 — All RAM Upload (storage) and Download (recovery)

Please refer to the chart below for the available programming options:

SRV-Mode Related Jobs: (X = indication of availability)

Job No. Description Yes No
900 System Presets X

950 Free Key — Function keys X
951 Free Key — Direct Keys (Dept. & PLU) X
975 Memory Allocation X

930-939 Z-Counters X
942-969 GT and Training GT X
944 PGM-2 Secret Code X
989 Memory Initial X

de Related Jobs: (X = indication of availabilit

Job No. Description Yes No
11xx — 21xx | Departments X

12xx — 22xx | PLU/Sub departments X

13xx — 23xx | Function keys X

15xx — 25xx | Cashiers X

2119 Direct Key Assignment for Departments X
2219 Direct Key Assignment for PLU/Sub departments X
26xx Date/Time/Optional Settings X

2690 Peripheral Channel Assignment X
27xxX Tax Rate/Tax Table Settings X

2900 Auto Key Programming X
61xx RS232 Options/Settings

71XxX CAT (Credit Authorization Terminal) Setting X

989 Memory Initial X

Designs and specifications are subject to change without notice.
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Section-2: Prior to Beginning

Prior to using the PC Link setup utility, the following equipment is required:

- ER-A410/ER-A420
- Communications cable
- IBM compatible PC

1. ER-A410/ER-A420 Communications Ports:

There are two communications ports standard as shown in the illustration below.

CH1

2. Cabling Connection Charts:

Example-1: The PC has a 25-pin D-SubExample-2: PC has a 9-pin D-Sub

ECR ECR ECR
25PIN D-SUB 9PIN D-SUE 9PIN D-SUB 9PIN D-SUB

CmD
DTR n ﬂ DTR

=MD [ ><
) D >( =)

CTS
FRAME GROUND is connectad to 56
D # the shield of the cable. - —_—

Designs and specifications are subject to change without notice.
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\ 3. ECR Connection to the PC:

Once the connection cable is made, simply select either CH-1 or CH-2 at the ECR and then
connect the remaining end to the PC communications port to be used for the PC Link utility.

NOTE:
The PC Link utility uses the Online communications function and when connecting the
cable to the desired channel, no other device may be assigned to the same channel.

Designs and specifications are subject to change without notice.
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SHARP. PC Link

It is recommended to establish the proper settings at the ECR prior to installing the PC Link
software at the PC.

Step — 1: PGM Job#2690:Device Configuration

The ERA410/ERA420 RS232 Device Programming (2690 Option #1) must be set up to

communicate with PC Link. Select the channel to be connected to the PC and program the
Device Configuration Setting accordingly:

Example-1:Assigning the Online function to Channel-1
2690 2> . > @/For > 1 @/For >1000 > SBTL - CA/AT:Channel No. 1

Example-2:Assigning the Online function to Channel-2
2690 - . > @/For >1 @/For > 2000 - SBTL - CA/AT:Channel No. 2

Designs and specifications are subject to change without notice.
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e

" oren
[HOB#2690]

THE ASSIGNMENT OF R5232 FUNCTICNS BY EACH DEVICE

zﬁgo—bEl—y @FO

,—I

[n]
er ~EEerh o LT

MRS = 0000

AL Channel Mo. for on-iine or print data sending A
Mot connect o]
RS port i i
RS port 2 2

B: Mot used {Fixed at "07)

Cj Channei o, for SCALE c
MNo (a]
Channel No. 1or2

D: | Charnsl Mo, for coin dispenser (=]
No Q
Charnel No. 1or2

X: 2 Not used (Fixed at “0000")

K3

AZ MNotused (Fixed at =07)

B: | Channel No. for slip printer

Not connect

RS port1

RS pot2

S Not used (Fixed at=07)

D: | Channel No. for CAT

No

Charnel No.

1or2

PC Link

Step

— 2: PGM Job#6112:

The communications baud rate must match the setting selected for the PC Link
communications utility.

Since the Online communications function is used for the PC Link utility “A” = “0”. Leading
zeros are not required, thus “B” is the setting variable for this programming job.

Designs and specifications are subject to change without notice.
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[JOB#6112]
RS-232C FUNCTION SELECTING

o
B112 —rmﬂm

A Frint data A
Data download and upload 0
Frint data send 1

B |RS-232C Baud rate B
428000ps 4
SE00DDS 5
192000ps &

|

224 00bps

(¥ Data valus “3/2/1/07 is reserved.

Mote: The value of the baud rate is used for the Cnline communication
and Print data functions.
Itis not used for the Data back up function (SEVES9E6, SEVESLE).

MRS = 06

Example Settings:

AB = 04 : 4800 bps
= 05: 9600 bps
= 06: 19200 bps
= 07: 38400 bps

Designs and specifications are subject to change without notice.
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Section-4: PC Hardware & Software Requirements

Once the PC Link utility has been installed, the minimum PC hardware and operating
systems required for operations are outlined below:

e IBM PC or 100% Compatible
o 24 MB DRAM for operations
o 40 MB Free Hard Disk Space

e Operating System
o Microsoft Windows 98/ME/2000/XP

e Display Setting
o 1024 x 768 — avoids scrolling when using the application

Designs and specifications are subject to change without notice.
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SHARP. PC Link

The PC Link setup utility must be installed (versus copying) to facilitate communications
between the ECR and the PC.

\ Step — 1: Start the Installation

1. Locate and Click on the Set Up Icon.

E=

setup

2. The following screens will be displayed during installation.

Installshield Wizard

Preparing to Install...

PC-Link ER-A4410 and A420 Setup iz preparing the InstalShisld

Wizard, which will guide pou through the program setup process.
Please wai.

Configuring *indowes [nstaller

|

Cancel |

Designs and specifications are subject to change without notice.
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3. When an older version Windows® Installer is detected:
If an older version installer is detected — simply click [OK]

Installshield Wizard

Preparing to Install...

Pr-Link FR-AAT0 and 84270 Seboniz nrenarinn the lastallskield
Installshield % hrocess.

Wwindows[R] Installer 1.11. 2405 0 found. This iz an
older wergion of the Windows(R] Installer. Click OFK
b continue,

] 4

Cancel |

Step — 2: Follow the InstallShield Wizard Prompts

When the InstallShield Wizard appears to begin installation — click [Next] to continue.

ii¥ PC-Link ER-A410 and A420 - x|

Welcome to the InstallShield Wizard for
PC-Link ER-A410 and A420

The Inskallshield(R) Wizard will install RC-Link ER-A410 and
A470 on wour computer, To conkinue, itk Mexk,

W ARMIMNG: This program is protected by copyright law and
inkernational treaties.

Click
Next

< Back I Mext = I Cancel |

Designs and specifications are subject to change without notice.
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\ Step — 3: Enter the User Name & Organization

Provisions for entering a user name and organization are prompted. When finished you
click [Next] to continue.
ji PC-Link ER-A41D an x|

Enter User Name &
Organization

Customer Information

Flease enter vour information,

Uszer Mame:
Iadministrator = %

Organization:

|Shar|:| Electronics

Install this application For:

& aryone who uses this computer {all users)

Click
Next

" only For me {administrator

InstallShield

/4

< Back I Mext = I Cancel |

NOTE:

When installing this utility, it is recommended to allow all users for the computer to have

access to the application.

Designs and specifications are subject to change without notice.
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| |
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SHARP. PC Link

| Step — 4: Select Destination Folder

For this installation example — it is recommended that the default folder be used for
installation. To accept the default settings — click [Next] to continue.

i PC-Link ER-A41 x|

Destination Folder

Click Mext boinstall ko this Folder, or dick Change to install to a different Folder,

L -
G Install PC-Link ER-4410 and A<420 ko:
Ci\Program Fi|es'I,SH.C\RP_ECR_TOOL'I,PEIink'I,ER-.M10_#\.42[}‘@ change... |

Accept Default Set Up

Click
Next

< Back I Mext = / i Cancel I

ImstallShield

\ Step — 5: Review Information

Review the previously entered installation data. To accept the settings — click [Next].

ii% PC-Link ER-A410 X

Ready to Install the Program ‘

The wizard is ready to beqgin installation, "

I wou wank to review or change
exik the wizard,

Review Information
Entered

Current Setkings:

Setup Twpe:

Destination Folder:
C:'Program FilesiSHARP_ECR_TOOLPolinkiER-A410_A420)

User Information:

Mame: Chita F, Santos Click
Company: Sharp Eleckronics Install
Imskallshield

< Back I Inskall I Cancel |

Designs and specifications are subject to change without notice.

Page 13
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\ Step — 6: Complete the Installation Process

When the application has been successfully installed to complete and exit the InstallShield
Wizard — click [Finish].

i PC-Link ER-A410 and 4420 - Installshield x|

InstallShield Wizard Completed

The InstallShield Wizard has successFylly installed PC-Link,
ER-A410 and A420, Click Finish to exi&he wizard,

Click
Finish

= Barck I Einish / i Cancel |

The PC Link icon will be on your computer desktop when the installation is done.

| Step — 7: Locate the PC Link ICON

The PC Link icon will be located on your computer desktop when the installation is done.

,E:!E

Pc-Link.
ER-Ad...

Designs and specifications are subject to change without notice.
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SHARP. PC Link

Section-6: PC Link Communications Settings

Prior to launching the PC Link utility for programming, the communications settings at the
PC must be synchronized with the ECR.

Step — 1: Launch the PC Link Utility

1. Launch the PC Link utility by double-clicking the PC Link ICON.
2. The PC Link utility automatically searches for a connected ECR - click [Cancel] to

bypass this step.

'Eg. Communication Status

Communication...

NOTE:
When the ECR is not connected and enough time lapses (the no. of retries is attempted

without a successful connection), the following error message will appear — to proceed with
setting the PC communications setup, click [OK]

Easy Programming Tool 5[

@ R3-232 cable is not connected, {Check cable conn kking)

Designs and specifications are subject to change without notice.
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SHARP. PC Link

\ Step — 2: Select Communications Settings

1. Select Menu Option #4 to make the desired communications selections

P [
H ER-A410/420
Easy Programming Tool

Click here when you start
initial programming

Click here when you start
graphic logo downloading

Click here when you modify
current programming

Click here when you want to change
detail setting for communication

B heip |

2. Make the required communications settings as shown below.
a. Select the correct Com Port used at the PC (Not the ECR) — Com 1 or Com 2
b. Always use Full Duplex
c. Match the PGM Job code 6112 - Baud Rate Setting

* Easy Programming Tool

= ER-A410/420
Easy Programming Tool

4. Click here when you start

i e S S
in It 1 Communication Settings
> Ui ~Carm Port ’rDupIexType
L )

" Com2 " Hal-Duplex

~Baud Rate
(" 38400bps ¢ 19200bps ¢ 9600bps

(" 4300bps € 2400bps ) 1200bps

here when you want to change
etail setting for communication

3. Once the desired settings are selected — click [OK]

Designs and specifications are subject to change without notice.
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Section-7: Starting Initial Programming

Prior to launching the PC Link programming tool, insure that the ECR and the PC are
connected using the cable outlined previously.

Launch the PC Link Programming Tool

1. Launch the programming tool - double-click the PC Link Icon.

2. The PC Link application will search for the connection of the ECR through the
communications port — if everything is set correctly, the application will start.

"S- Communication Status ﬂ

Communication...

3. Select Menu Option #1 - select the desired model ER-A410 or ER-A420 ECR.

o]
- ER-A410/420
Easy Programming Tool

4. Click here when you start
initial programming

Click her¢ = El =
graphic lgQ Please clickthe model of ECR

C|ick heﬂ ER-2410 ER-A420 |
current programmin

Click here when you want to change
detail setting for communication

Designs and specifications are subject to change without notice.
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SHARP. PC Link

\ Initial Programming Main Menu

Overview of selections provided by the Initial Programming Main menu:
1. Help file: contains reference help for using the utility
2. [Send/Save] button: Dual function button which can save the data or send it
3. [Select] button: used to select the highlighted menu item
4. [Back] button: returns the application to the previous display

L® Easy Programming Tool _ |D|i|

Help

Select item from dropdown
menu below S |/

=T
w0

HOE

Back

] Sending/Saving Data

1. Selecting the [Send/Save] button — you will be prompted to send the changes to the

ECR.
_{cl x|
Select item from dropdown
menu Eh“ic x| SendiSave
@ Lo wou want bo send wour data to ECR 7
ISR"-.-" Select
Yes o |

Back

2. To send data back to the ECR — click [Yes] or go to the next step to save on the PC.

Designs and specifications are subject to change without notice.
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PC Link

3. To save the data to the PC — click [No] and the prompt to save the data to the PC

will appear.

FREasy Programming To

Help

Select item from dropdown
menu below

ﬂ_

ISR'\-" @ Do wou wank ko save your data ko PC ? 3

es Mo |

=101 x|

Sendizave

Select

Back

4. To save the data to the PC - click [Yes]

NOTE:

The PC Link utility will prompt to save the data to a designated date-stamped folder

5. To save the data to the designated dated folder — click [Yes] or click [No] to name

the folder

Make folder for pre

® May %eate the Folder shown below ?

C:\Program Files\SHARP_ECR_TOOL\Pelink\ER-4410_A420\DATAL2002051200

Yes Mo

6. Name the folder — click [ok] when finished

Make folder for preset-data x|
Pleaze input name of folder.

Cancel

ALFRED'S RESTAURANT

Designs and specifications are subject to change without notice.
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SHARP. PC Link

\ Menu Selections available from the Drop-Down Menu

Selections available from the Main Menu Drop-Down Menu option list:

%% Easy Programming Tool ;Iglll

Select item from dropdown

menu below Sercsave |
_________________ .
ISR\; J Select | : 1
GEE e | !
SRY Parameter #4801 1 ) *_
SRV Parameter #302 Back ||
SRV Parameter #303 ;[P
SR Pararneter #304 1 Link PLU
SRY Parameter #3058 1 SetPLU
~ SRV Parameter #3068 1 Mix-and-Match
SRV Parameter #8907 1 Cashier
SRV Parameter #3038 1 GLU
SRV Parameter #3909 : Scale tare table
SRV Parameter #3910 1 TAX
SRV Parameter #4911 1 Logo messages
SRY Parameter #9812 1 Function
SRY Parameter #4913 1 Date and Time
SRY Parameter #4914 1 Optional feature
SRY Parameter #4915 — 1 Optional P:1
SRV Parameter #8916 : Optional P:2 —
SRV Parameter #8917 1 Optional P23
SRY Parameter #9158 1 Optional P24
SRY Parameter #3918 1 Optional P25
SRV Parameter #3920 1 OQptional P:7
SRY Parameter #9821 1 Optional P:2
SRY Parameter #822 ! . Optional P:9
SRY Parameter #323 [ optionai P13
SRY Parameter #324 1 Optional parameter of the slip printer
SRy Parameter #325 1 Optional tirme lirit far THE TILL TIMER
SRY Parameter #3926 1 Optional range for haurly report
SRV Parameter #3827 ! Optional power saving made
SRV Parameter #3928 : Optional secret code
SRY Parameter #9429 1 Optional doughnut tax exernpt
SR Parameter #3280 1 &T Counter
SRV Parameter #9587 1 7 Counter
PGM2 mode secret code presetting . 1 Training mode
: : Dormestic Gurrency
——————————————————————— Error messages
Texts about slip printer
Stack_Report |
CAT preset hd
NOTE:

The following examples for each available setting will relate to the above Main Menu and
refer to scrolling to the Menu selection. The above list also incorporates an alpha search
function to ease locating the desired Menu selection.

Designs and specifications are subject to change without notice.
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| Example-1: Modifying a SRV Job

1. Highlight the desired “SRV Job” menu option from the drop-down list — double click
or highlight and click [Select].

Example: Selection for SRV Job#912

2. Edit the required selections within the SRV Job# - Click [Apply] when finished.

L® Easy Programming Tool ;IQIEI
Edit Help
SRV Parameter #912 fEy—
A(Date print format): IMurrth.l'I]a].r."'l'Eﬂr Sl
B(Time system): |12H Back

[
[
CA(After transaction receipt}:lneta“ j
-]

C2{Copy receipt): I?ES
C3(Footer print control): IA“ receipts j
D(LOGO message controlk:  |Graphical LOGO only j

3-line header instead of a graphical LOGO
Graphical LOGO only

‘Graphical LOGO and 3-line footer
G-line header

Graphical LOGO and 3-line header
3-line header and 3-line footer

3. Continue with making additional changes or Click [Send/Save] — you will be
prompted to send the changes to the ECR:
a. To send data back to the ECR — click [Yes] or go to the next step to save on
the PC.
b. To save the data to the PC — click [No] and the prompt to save the data to the
PC will appear.
c. To save the data to the PC - click [Yes]

NOTE:
The PC Link utility will prompt to save the data to a designated date-stamped folder

d. To save the data to the designated folder — click [Yes]

Designs and specifications are subject to change without notice.
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\ Example-2: Modifying the PGM2 Secret Code

1. Highlight the “PGM2 Secret Code” menu option from the Main menu — double click
or highlight and click [Select].
2. Enter the desired Secret Code — click [Apply]

K™ Easy Programming Tool _ | Ellil

Edit  Help

PGM2 mode secret code Eresetting p—
secret cude:l 1234 o

Back

NOTE:

When the [Apply] button is selected the program will return to the Main Menu.
e
Help

Select item from dropdown
menu below oS

Select

[ &= ]
[ &= ]

Back

Designs and specifications are subject to change without notice.
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\ Example - 3: Modifying a Department

1. From the Main Menu, scroll down and highlight the “Department” from the drop-
down list — double click or highlight and click [Select].

2. Select the desired Department from the provided listing — double click or highlight
and click [Select]

L¥ Easy Programming Tool =10 =]
Edit Help
Departments list
Apply |
ll ﬂl Record Range : 01 - 20
Dept. code |Text |Unit price Group number Commig=sion group number | Taxr 1ﬂ Select |
1|DPT.\0 $0.00 0 0 Hon-t
2|DPT. 102 $0.00 0 0 Hon-t Back |
3|DPT.W0'3 £0.00 1} 0 Hon-t
4| DPT. 0 $0.00 0 0 Hon-t
5 |DPT.\0'5 £0.00 1} 0 Hon-t
& | DPT.\W06 $0.00 0 0 Hon-t
7 |DPT.W00F £0.00 1} 0 Hon-t
8| DPT.\W0'8 $0.00 0 0 Hon-t
9|DPT.\0'9 £0.00 1} 0 Hon-t
10| DPT.\1W0 $0.00 0 0 Hon-t
11|DPT.M £0.00 0 0 Hon-t
12| DPT. M2 $0.00 % 0 0 Hon-t
13 |DPT.13 £0.00 0 0 Hon-t
14| DPT.\1' $0.00 0 0 Hon-t
15 |DPT.\'5 £0.00 0 0 Hon-t
16 | DPT.\1'6 $0.00 0 0 Hon-t
ﬂ_l 17 INPT.M\7 . n n Nnn’_ it

3. Edit the Department’s preset data - Click [Apply] when completed.

K¥ Easy Programming Tool =101 ]
Edit Help

Programming for departments sepy |
Dept. coce: 1 j HALC: 17 %‘
Text: Hamburger a1 status: Hon-taxable j il
Init price: §0.00  Tax 2 status: Hon-taxable j

Group number: p Tax 3 status: Hon-taxable j il
Commission group numker: o Taxd status: Hon-taxable j

ttetm waliciation prirting: Hon-compulsory j Sign: Plus j

Tare table number: Ho tare table j Food stamp status: || eligible j

Scale entry: Inhibit j Age limtation: 0

Registration type: Hormal -

Departmert type: Hormal department -

Type of unit price entry:  lopen onty j

NOTE:
The program will return to the Departments List Menu when the [Apply] button is selected.

Designs and specifications are subject to change without notice.
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I Easy Programming Tool =101l
Edit  Help
Departments list
Al |
ll ﬂl Record Range : 01 - 20
Dept. code |Text |Unit price Group number Commission group number | Tax 1d Select |
2|Fries $0.00 0 0 Hon-t
3|Soda $0.00 0 0 Hon-t Back |
4| DPT.0d $0.00 1] 0 Hon-t
5| DPT.W0WS $0.00 1] 0 Hon-t
6 | DPT.\06 $0.00 L] L] Nl:ln—tJ
T|DPT.NT $0.00 1] 0 Hon-t
§|DPT.\0'8 £0.00 0 0 Hon-t
9|DPT. W09 $0.00 L] 0 Hon-t
10| DPT.1W $0.00 1] 0 Hon-t
11|DPT.A $0.00 L] 0 Hon-t
12| DPT. M2 $0.00 1] 0 Hon-t
13| DPT. '3 $0.00 L] 0 Hon-t
14| DPT.\1'd $0.00 L] 0 Hon-t
15| DPT. 'S $0.00 1] 0 Hon-t
16 |DPT.\1'6 $0.00 L] 0 Hon-t
17 |DPT. 1T $0.00 1] 0 Hon-t
ﬂ_l AR INPT 'R fn.nn n n Nnn}- i

NOTE:

You can continue to program departments by using the Dept. code Drop-Down Menu.

4. Select a department from the Dept. code drop-down menu, you will be prompted to
save the previous changes made — Select [Yes].

L¥ Easy Programming Tool
Edit Help

Programming

Dept. code:

Text:

Unit price:

Group number:
Commiszion group number:

ftem walidstion printing: Hon-compuls

—_—— @ Save Data

Drop Down
Menu

Tax 1 status:

x|

.
Tare tahle number: m ves I o | Cancel | ﬁ
Scale entry: Inhibit 'I"\\\. [~ Age limtation: I 0
Registration type: Hormal =
Department type: Hormal department =

-

Type of unit price entry.  lopen only

5. When all modifications are completed - Click [Apply]

NOTE:

The program will return to the Departments List Menu when the [Apply] button is selected.

Designs and specifications are subject to change without notice.
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| Example-4: Modifying PLU ltems

1. From the Main Menu, scroll down and highlight the “PLU” from the drop-down list —
double click or highlight and click [Select].
2. Select the desired PLU from the provided listing — click [Select]

L]
Edit Help
PLU list
Apply |
il _pl Record Range : 000001 - 000020
PLU code |Text |Unit pricel |Uni‘t price2 Assignment to department Base qu Select |
1 {PLO00O01 £0.00 $0.00 1
2| PLODODO2 £0.00 $0.00 1 Back |
3|PLODODO3 $0.00 $0.00 1
4|PLO0ODDOS $0.00 $0.00 1
5| PLODODOS $0.00 $0.00 1
6| PLODODOG $0.00 $0.00 1
T|PLODOOOT $0.00 $0.00 1
3| PLODODOS $0.00 $0.00 1
9| PLO00DOY $0.00 $0.00 1
10| PLO0ODMD $0.00 $0.00 1
11 |PLO0ODA $0.00 $0.00 1
12 |PLOOODA 2 $0.00 $0.00 1
13 |PLO0ODT 3 $0.00 $0.00 1
14(PLO0OD 4 $0.00 $0.00 1
15 | PLOOODAS $0.00 $0.00 1
16 | PLO0ODM 6 $0.00 $0.00 1
17 |PLOOODAT £0.00 $0.00 1
18 |PLOOOD1 S £0.00 $0.00 1
19 (PLO0OD1Y $0.00 $0.00 1
20 | PLO00D20 $0.00 $0.00 1

.,

Designs and specifications are subject to change without notice.
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3. Edit the PLU’s preset data - Click [Apply] when completed.

¥ Fasy Programming T
Edit Help

PLU Erngramming

PLU code: |1

Tewt: IPLI]I]I]I]IH

Unit price: I

nit pricez: I

Assignment to depar‘tment:l

Baze quantity: I

Commission group number:l

Tare Table number: I“D tare table

Scale entry; Ilnhihi't

L

Type of unit price entry: IPreset price onhy

1

L

Signiplusiminus: |p|u5

Food stamp status: Ilneligihle
Taix 1 status: INun-taxahle
Tax 2 status: INun-taxahle
Tax 3 status: INun-ta:uahle
Taix 4 status: INun-taxahle
Link PLL: |uu

Set PLL: [ho

Al L L e L L L L e =

Mix-and-match table: I

Age limitation: I

PC Link

NOTE:

The program will return to the PLU List Menu when the [Apply] button is selected.

Designs and specifications are subject to change without notice.
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PC Link

4. When the number of PLU items is many, you can enter the PLU code — Select the

[RH arrow] to proceed.

L® Easy Programming Tool Enter the PLU o i ] X
F e code here for
PLU list the shortcut sory |
e | I ord
PLU code |Text |Unit pricel |Uni't price2 Assignment to department Base qu Select |
1 EPLO00001 $0.00 $0.00 1
2|PLODOD02 $0.00 $0.00 1 Back
3|PLOODOO3 $0.00 $0.00 1 4'
4|PLO00DO4 $0.00 $0.00 1
5 | PLOODODS $0.00 $0.00 1
6 | PLOODO0G $0.00 $0.00 1
7 |PLOODOOT $0.00 $0.00 1
4 | PLOODODS $0.00 $0.00 1
9| PLOODODY $0.00 $0.00 1
10 PLOOODO10D $0.00 $0.00 1
11 | PLOOOD11 $0.00 $0.00 1
12| PLOODO1 2 $0.00 $0.00 1
13| PLOODO1 3 $0.00 $0.00 1
14| PLO00014 $0.00 $0.00 1
15 ( PLOODDM 5 $0.00 $0.00 1
16 | PLOODDM 6 $0.00 $0.00 1
17 (PLOODD T $0.00 $0.00 1
13 ( PLOODO 3 $0.00 $0.00 1
19 PLOODO1S $0.00 $0.00 1
20 ( PLO0D020 $0.00 $0.00 1

_

NOTE:

You can continue to program PLU items by using the PLU code Select Menu.

Designs and specifications are subject to change without notice.
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5. When a PLU is selected using the PLU code select menu, you will be prompted to

save the previous changes made — Select [Yes].

¥ Easy Programming Tool

Edit Help

PLU programmin
PLU code:

|2

PLU

Select Menu

=l
Text: |p|_nnunn1 o
Unit pricet: I $1.00

Back
Unit price: I $0.00
Azsignment to department:l 1
Base guantity: I 0
COMMiSSion group number:l 0
Tare Table numke Change Recorditg x|
Scale entry: ;
- :{,} Save Data
Type of unit price
. Signiplusiminus: Yos Mo | Cancel |

Food stamp statu: e o |
Tax 1 status: IHun-taxahIe j
Tax 2 status: IHnn-tauahIe j
Tax 3 status: IHnn-tauahIe j
Tax 4 status: IHnn-tauahIe j
Link PLLE |uu j
Set PLL; |uu ~
Mix-and-match takle: I 0
At limitstion: I o

Code

6. When changes are completed — Click [Apply]

NOTE:

The program will return to the PLU List Menu when the [Apply] button is selected.

Designs and specifications are subject to change without notice.
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PC Link

\ Example-5: Modifying Link PLU items

1. From the Main Menu, scroll and highlight “Link PLU” from the drop-down list —

double click or highlight and click [Select]

2. Select the Link PLU No., PLU Code, and enter the Linked PLU Code (Max. 5 PLU

items) — Click [Apply] when finished

Ei' Easy Programming Tool
Edit Help

Link PLLU Erugramming
Link PLU na.: m

PLUI code: I

Linked PLU codel :I

Linked PLU cadez:l

Linked PLU cadeS:I

Linked PLL n:n:de4:|

Linked PLL n:n:deS:I

=101 x|

Apply
=elect

Back

NOTE:

The program will return to the Main Menu when the [Apply] button is selected.

Designs and specifications are subject to change without notice.
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PC Link

\ Example-6: Modifying Set PLU Items

1. From the Main Menu, scroll down and highlight “Set PLU” from the drop-down list —

double click or highlight and click [Select]

2. Select the Set PLU No., PLU Code, and enter the Tied PLU Codes (Max. 10 PLU

items) — Click [Apply] when finished

LB Eacy Programming Tool
Edit Help

Set PLU Erugramming
Set PLU no.; m

PLU code: I

Tied PLU coded I

Tied PLU code: I

Tied PLU code3: I

Tied PLU coded: I

Tied PLU codes: I

Tied PLU code6: I

Tied PLU codeT: I

Tied PLU coded: I

Tied PLU coded; I

Tied PLU codet III:I

=100 =]

Apply
Select

Back

NOTE:

The program will return to the Main Menu when the [Apply] button is selected.

Designs and specifications are subject to change without notice.
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PC Link

\ Example-7: Modifying Mix & Match Items

1. From the Main Menu, scroll down and highlight “Mix & Match” from the drop-down
list — double click or highlight and click [Select]

2. Select the Table No., enter the Matching Count and Adjusted Dollar Amount — Click

[Apply] when finished
=10l
Edit Help
Mix-and-match table Erogramming pm |
Table no:

[ - |

Matching count: I

Adjustment amourrt:l

Back

0 Select |
[ ez

NOTE:

The program will return to the Main Menu when the [Apply] button is selected.

Designs and specifications are subject to change without notice.
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\ Example-8: Modifying Cashiers

1. From the Main Menu, scroll down and highlight “Cashier” from the drop-down list —
double click or highlight and click [Select]

2. Select the Cashier No., Edit the Cashier Code, Cashier Name (8 Char.) and Drawer
No. (1 — 2) — Click [Apply] when finished

L® Easy Programming Tool =100 ]
Edit Help
Cashier programmin
Aply
Cazhier no. : |1 j Select
Cashier code : L]
I ﬂ Back

Cashier name :I

Dravacer no.: ISet the drawer no.1 j

NOTE:
The program will return to the Main Menu when the [Apply] button is selected.

Designs and specifications are subject to change without notice.
Page 32




SHARP. PC Link

\ Example-9: Modifying GLU Code Ranges

1. From the Main Menu, scroll down and highlight “GLU” from the drop-down list —
double click or highlight and click [Select]

2. Enter the Start GLU Code and End GLU Code — Click [Apply] when finished

L2 Fasy Programming Tool E =0 x|
Edit Help

Prngramming for GLU .
pply

Start GLU cude:l ﬂ elect
ele
End GLU code: I 1000 —
ac

NOTE:
The program will return to the Main Menu when the [Apply] button is selected.

Designs and specifications are subject to change without notice.
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PC Link

\ Example-10: Modifying Scale Tare Table Settings

1. From the Main Menu, scroll down and highlight “Scale tare table” from the drop-
down list — double click or highlight and click [Select]
2. Enter the Tare weight for each Tare table — Click [Apply] when finished

L Easy Programming Tool

Edit  Help

Programming for scale tare table p— |

=101

Tare weight of table nu.1:l—m Selent |
Tare weight of table no.2: 0.00 Back |
Tare weight of table nu.3:m

Tare weight of table no.elclw

Tare weight of table no.5: 0.00

Tare weight of table no.G: 0.00

Tare weight of table nu.?:lw

Tare weight of table nu.s:m

Tare weight of table no.9: 0.00

NOTE:

The program will return to the Main Menu when the [Apply] button is selected.

Designs and specifications are subject to change without notice.
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\ Example-11: Modifying Tax Settings

1. From the Main Menu, scroll down and highlight “TAX” from the drop-down list —
double click or highlight and click [Select]

2. Enter the Tax No., Tax Rate, Calc type, Cycle Amount and input the Tax Table —
Click [Apply] when finished

=lolx
Edit Help
Programming for the automatic tax M
calculation function Select |

Tax no.:
|1 j Calc type: IProhihi‘ted - l Biack |
Rate: |s.nnnn Cycle: |$1.nn

Tax Amount A|
1 $0.36
2 $0.53
3 $0.65 -
4 $0.76 a:j:st;e:t |
5 $i.88
| 101|
=

NOTE:
The program will return to the Main Menu when the [Apply] button is selected.

Designs and specifications are subject to change without notice.
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\ Example-12: Modifying Logo Messages (Text Type)

1. From the Main Menu, scroll down and highlight “Logo Messages” from the drop-
down list — double click or highlight and click [Select]
2. Edit each Line of Logo Text based on the SRV Job#912-D Setting — Click [Apply]

when finished

=0/
Edit Help
Programmmg of Iogo messages p— |
11| Select

21| PRESEHTS THE
Back

N
RE=

31| ERCAMTD

41| SHARP

SZI s

E1| TTHE 'BEST

NOTE:

The program will return to the Main Menu when the [Apply] button is selected.

Designs and specifications are subject to change without notice.
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\ Example-13: Modifying Function Settings

1. From the Main Menu, scroll down and highlight “Function” from the drop-down list —
double click or highlight and click [Select]
2. Edit each Function’s Text Setting (Max. 8 Char.) — Click [Apply] when finished

101X
Edit Help
Function list
senly |
Function name Function text =
- -1 Select
()2 -2 —_—
-3 Wi-d ——
-4 Wi-td
%l 1%
152 L)
Y3 1]
Yad ol
Het =zales total HWET
Het taxable 1 subtotal TAX1 5T
Gross tax 1 total GRS TAX1
Tax 1 total of refund entries RFD TAX1 ;I

NOTE:
The program will return to the Main Menu when the [Apply] button is selected.

Designs and specifications are subject to change without notice.
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\ Example-14: Modifying Date & Time Settings

PC Link

1. From the Main Menu, scroll down and highlight “Date and Time” from the drop-down
list — double click or highlight and click [Select]

2. Edit the Calendar Date and Time — Click [Apply] when finished

&® Easy Programming Tool —I_I- 0 il
Edit Help

Setting the date and time sy
fomith :I {] Day : I 1 VEEF:I 0 Select

Howir : I 0 Minute :I 1 Back

NOTE:
The program will return to the Main Menu when the [Apply] button is selected.

Designs and specifications are subject to change without notice.
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\ Example-15: Modifying Optional Feature Settings \

1. From the Main Menu, scroll down and highlight “Optional P: 1 ~ Optional P: 13” from
the drop-down list — double click or highlight and click [Select]

2. Edit each bit using the Drop-Down Menu within the optional feature selection — Click
[Apply] when finished

K® Easy Programming Tool - |D|ﬂ
Edit Help

Programming for optional feature selection P:1 p— |
A:I-l P ¥/Z mode : Enable vl Salect |
B:IPaid-uut in REG mode : Enable j Back |
C:IRefund type of sale in the REG mode : Enable j

D:IREfl.II'Id in the REG mode : Enable ﬂ

E: II]iret:t void in the REG mode : Enable j

F. Ilndirect void in the REG mode : Enable j

Gif subtotal void in the REG mode : Enable =

H:Ih'alidatiun printing in a refund entry : Hon-compulsory j

NOTE:
The program will return to the Main Menu when the [Apply] button is selected.

Designs and specifications are subject to change without notice.
Page 39



SHARP. PC Link

\ Example-16: Modifying the Slip Printer Parameters

1. From the Main Menu, scroll down and highlight “Optional parameter of the slip
printer” from the drop-down list — double click or highlight and click [Select]

2. Edit AB: Initial Line Feed each print, CD: Max. Line Print per side, E: No. of enforced
Validation prints when compulsory and F: Feed lines after the [Tray SBTL] key is
depressed — Click [Apply] when finished

L™ Easy Programming Tool _ ||:||£|

Edit Help

Programming the parameter of the slip printer oy |

ABiInitial =lip feed line):
Select |
CDO{Slip print max. line no.):
Back |

E{Validation printing counter):

L)

Fi{Feed lines after printing of a tray subtotal}):

NOTE:
The program will return to the Main Menu when the [Apply] button is selected.

Designs and specifications are subject to change without notice.
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\ Example-17: Modifying the Till Timer Settings \

1. From the Main Menu, scroll down and highlight “Optional time limit for THE TILL
TIMER” from the drop-down list — double click or highlight and click [Select]
2. Edit the time limit (0 — 255) in seconds, which is used to increment the Drawer Count

Qty totalizer — Click [Apply] when finished

¥ Easy Programming Tool _ ||:||5|

Edit Help

Setting the time limit for THE TILL TIMER p—
Time Iimit:l—ﬂ i

Back

NOTE:
The program will return to the Main Menu when the [Apply] button is selected.

Designs and specifications are subject to change without notice.
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\ Example-18: Modifying the Hourly Range Optional Settings \

1. From the Main Menu, scroll down and highlight “Optional range for hourly report”

from the drop-down list — double click or highlight and click [Select]
2. Edit A: Time Range format and BC: Start Time used for the Hourly Report (00 — 24)

— Click [Apply] when finished

¥ Easy Programming Tool _ ||:||5|

Edit Help
Setting the time range for hnurlx reeorts p—

ime range : To set the time range to 30 minutes Select

Back

NOTE:
The program will return to the Main Menu when the [Apply] button is selected.

Designs and specifications are subject to change without notice.
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\ Example-19: Modifying the Power Saving Mode Settings \

1. From the Main Menu, scroll down and highlight “Power saving mode” from the drop-

down list — double click or highlight and click [Select]
2. Edit A: Time Range format and BC: Start Time used for the Hourly Report (00 — 24)

— Click [Apply] when finished

¥ Easy Programming Tool _ ||:||5|

Edit Help
Setting the time range for hnurlx reeorts p—

ime range : To set the time range to 30 minutes Select

Back

NOTE:
The program will return to the Main Menu when the [Apply] button is selected.

Designs and specifications are subject to change without notice.
Page 43




SHARP. PC Link

\ Example-20: Modifying the Optional Secret Code Settings

1. From the Main Menu, scroll down and highlight “Optional Secret Code” from the
drop-down list — double click or highlight and click [Select]
2. Edit the Secret Codes (0 — 9999) for each selection — Click [Apply] when finished

L®¥ Fasy Programming Tool _ Imlﬂ

Edit Help

Secret codes to control access to some modes p— |

Secret code for the PGMA1 mude:l

3 Select |
Secret code for the X171 mude:l

0 Back |
Secret code for the X2/72 mude:l o

NOTE:
The program will return to the Main Menu when the [Apply] button is selected.

Designs and specifications are subject to change without notice.
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\ Example-21: Modifying the GT (Grand Total) Settings

1. From the Main Menu, scroll down and highlight “GT” from the drop-down list —
double click or highlight and click [Select]

2. Edit the desired GTs, Training GT, Balance GT as necessary — Click [Apply] when
finished

=¥ Fasy Programming Tool - |I:I|£|

Edit Help

Programming for GT{grand total Apply
GT1(NETY: | 60.00 e

GT2i0f plus reqistration: I $0.00 Back
GT3(0f minus registration): I $0.00
Training GTiof training mode registration): I $0.00
Balance GTiold balance + today's balance):l $0.00

NOTE:
The program will return to the Main Menu when the [Apply] button is selected.

Designs and specifications are subject to change without notice.
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\ Example-22: Modifying the Z Counter Settings

1. From the Main Menu, scroll down and highlight “Z counter” from the drop-down list —
double click or highlight and click [Select]
2. Edit the desired Z counter (1 — 9999) as necessary — Click [Apply] when finished

E® Fasy Programming Tool - |EI|E|
Edit Help
Programming for Z reset counter P
General 21 reset counter: ﬂ Select
Hourly Z1 reset counter: 0
Back
PLU Z1 reset counter: 0
Cashier 11 reset counter: 0
PELU 11 reset counter: 0
General L2 reset counter: 0
Caily net £2 rezet counter: 0

NOTE:
The program will return to the Main Menu when the [Apply] button is selected.

Designs and specifications are subject to change without notice.
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\ Example-23: Modifying the Training Cashier Settings

PC Link

1. From the Main Menu, scroll down and highlight “Training Mode” from the drop-down
list — double click or highlight and click [Select]

2. Select the Training Cashier Code and Edit the desired Receipt Title Text as required
— Click [Apply] when finished

E® Fasy Programming Tool - |EI|£|
Edit  Help

Prugramming for training mode .
fply

Training cashier ru:|.:| ﬂ Select

Training mode's: title: I**TRAIHIHG**

Back

NOTE:
The program will return to the Main Menu when the [Apply] button is selected.

Designs and specifications are subject to change without notice.
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\ Example-24: Modifying the Domestic Currency Symbol Settings

1. From the Main Menu, scroll down and highlight “Domestic Currency” from the drop-
down list — double click or highlight and click [Select]

2. Edit the Domestic Currency and Currency Conversion (1-4) Symbol as required —
Click [Apply] when finished

¥ Easy Programming Tool - |I:I|£|
Edit  Help
Programming for currency symbol o
Domestic currency symbol elent
Currency symbal for conversion -Hey:
Back

Currency symbal for conversion2-Hey:

Currency symbal for conversions-Hey:

11T

Currency symbol for conversiond-Key:

NOTE:
The program will return to the Main Menu when the [Apply] button is selected.

Designs and specifications are subject to change without notice.
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\ Example-25: Modifying the Error Messages Settings

PC Link

1. From the Main Menu, scroll down and highlight “Error Message” from the drop-down
list — double click or highlight and click [Select]

2. Select the Error Text No. and edit the Error Message Text — Click [Apply] when
finished

=¥ Easy Programming Tool - |I:I|£|

Edit  Help

Prngramming of error messages

Apply

Text no |1 j Select

Text: | HTRY ERROR

Back

NOTE:
The program will return to the Main Menu when the [Apply] button is selected.

Designs and specifications are subject to change without notice.
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\ Example-26: Modifying the Slip Printer Messages

1. From the Main Menu, scroll down and highlight “Texts about slip printer” from the
drop-down list — double click or highlight and click [Select]

2. Select the Text Line used for Validation and Text Line used for the Slip printer Logo
and Edit the Text as required — Click [Apply] when finished

¥ Easy Programming Tool _ Inlﬂ

Edit Help

Programming about slip printing

Apply

Text-1-ine of validation message: I_ Selert

Text-2-ine of validation message; I

| |t

Back

Tewxt-3-ling of validation messaue: IFOR DEPOSIT OHLY

Text-1ine of slip printer's logo mes&age:l

Text-2-ine of slip printer's logo message:l

Text-3-line of slip printer's logo message:l

NOTE:
The program will return to the Main Menu when the [Apply] button is selected.

Designs and specifications are subject to change without notice.
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\ Example-27: Modifying the Stacked Report Settings

PC Link

1. From the Main Menu, scroll down and highlight “Stack Report” from the drop-down
list — double click or highlight and click [Select]

2. From the Edit Menu, select “Add Stack” — when prompted to Add stack data — Click
[OK] to proceed.

¥ Easy Programming Tool N [= 5'
Edit Help =1=]

ot
oy

/Z reports to be printed in the stacked report sequence

Apply
Jok “D-:IGeneraI

Paste

Add Stack Select

Delete Stack

Character Pad, .. 0

i

Back

¥ Easy Programmin

_lolx]
Edit  Help

Selection of X/Z reEorts to he Erinted in the stacked regort sequence P |

SECUENCE NO. Iz j Joh “°-3|General j
Select
Start range parameter:l_ Stack Repork 1'

Endd rance parameter: I_ Add stack data ? Back |
oK I Cancel |

3. The PC Link utility will assign a “Sequence No.” automatically, then edit the report

type from the Job No. drop-down list and enter a start/end range parameter (when
applicable).

=¥ Easy Programming Tool _ |D|5|
Edit Help

Selection of X/Z regorts to be Erinted in the stacked regort sequence p— |

SeQUEnCE No. |4 j Jok no. | eeneral j

PLU price category - Zelect
Start range parameter:l 0 Transaction

Cash in drawer

End range parameter: I 0 Commission sale Back |

Hourly sales information
Daily net report
PBLU report hal

4. Repeat Steps-2 & 3 for each stack report to be added — Click [Apply] when finished.

Designs and specifications are subject to change without notice.
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NOTE:
The program will return to the Stack Report Menu when the [Apply] button is selected.

™ Easy Programming Tool _ |D|ﬂ
Edit Help

Selection of X/Z reEorts to be Erinted in the stacked reeort sequence g |

Sequence no. Job no. |Start range parameter |End range parameter
1 General 0 L] |
2 PLU 0 L]
3 Transaction 1] L]
4 0 L] 4|

Back

Select

Full cashier

5. When all settings are completed — Click [Back] when finished.

NOTE:
The program will return to the Main Menu when the [Back] button is selected.

Designs and specifications are subject to change without notice.
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PC Link

\ Example-28: Modifying the CAT Settings

1. From the Main Menu, scroll down and highlight “CAT” from the drop-down list —

double click or highlight and click [Select]

2. To complete the settings for the CAT interface, please refer to the ER-A410 and
ER-A420 Dealer Knowledge Book for the Data Cap Interface — Click [Back] to return

to the Main Menu

L= Easy Programming Tool

Edit Help

Programming the CAT interface

Phone number for dial out: I_— Time out setting for time 1:|—3n
Pazsweord for dial out: I—u Time out setting for time 2:|—gg
FIN PAD on CAT for DEBIT CARD:IW Time out setting for time 3:|—99
Key type for PIN PAD: Im
Dial moce for dial out: Im

=10lx|

Apply |
Select |
Back |

Designs and specifications are subject to change without notice.
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Section-8: Modify Existing Program Data from the ECR

Prior to launching the PC Link programming tool, insure that the ECR and the PC are
connected using the cable outlined previously.

Launch the PC Link Programming Tool

1. Launch the programming tool - double-click the PC Link Icon.

2. The PC Link application will search for the connection of the ECR through the
communications port — if everything is set correctly, the application will start.

"S- Communication Status ﬂ

Communication...

3. Select Menu Option #3 — and the Current Programming Main menu will appear..

(o]
H ER-A410/420
Easy Programming Tool

4. Click here when you start
initial programming

Click here when you start
graphic logo downloading

Click here when you modify

current programming -
lclick!

Click here when you want to change
detail setting for communication

Designs and specifications are subject to change without notice.
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PC Link

\ Modifying Current Programming Main Menu

Overview of selections provided by the Modify Current Programming Main menu:
1. Item Select Options: select by “individual”, “All” or “clear All” previous selections
2. [From ECR] button: initiates communications to collect data from the ECR based on

the selected programming data.

3. [From Your PC] button: initiates a browser search for the folder

SN

Select Ttem

. [Cancel] button: returns the application to the previous display

ON

11 Check items you sweant to modify programming data

Al iterm { Clear all tem
Eb

[] P2 zecret

] Departmert
[]PLU

[ Lirk PLL

[]Set PLL

[ tiz-ancd-hatch
] Cazhier

[]aLu

[]=cale tare table
[]Tax

[[JLaogo messages
[C]Function
[]Date and time
] Optional feature
[]GT counter

[] Z courter

[ Training mode
[] Domestic currency
[]Error messages
[] Texts about slip printer
[C]=tack report
[CJCAT preset

21 Select the source of
programming data

From ECE

Fram *our PC

L

Cancel

0

Designs and specifications are subject to change without notice.
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\ When Selecting the Source Data from the ECR

1. When the [ECR] button is selected — Communications is initiated to the ECR
2. The data uploaded from the ECR is based on the data selected

'5- Communication Status ﬂ

Communication._..

3. The PC Link Main Menu appears — all settings are the same as outlined in the Initial
Programming Sections

E® Fasy Programming Tool _ Inlﬁl

Help

Select item from dropdown
menu below

Sendizave

Select

Back

NOTE:
Only those data selected previously will be displayed in the Main Menu drop-down list.

Designs and specifications are subject to change without notice.
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\ When Selecting the Source Data from the PC

1. When the [PC] button is selected — a browser in launched to locate the data folder.

Browse for Folder d |
=) ER-A410_A420 -
[+ Communicatar
=0

) 2002030300
- 2002050301
- 2002080302
- 2002080303
- 2002080304 J
- 2002080305
- 2002080400
- 2002050401
- ER-A410 Stuff

A= TRIT-Aatka ll
Ik I Cancel |

2. Highlight the desired folder — Click [OK]
3. The PC Link Main Menu appears — only those settings selected are loaded and
available for modifications.

Example: Only Departments and PLU were selected from the program data list

E¥ Fasy Programming Tool _ | DIEI

Help

Select item from dropdown
menu below SondfSave

|Department Select

Department

Back

4. Highlight the desired program data to be modified — Click [Select]

Designs and specifications are subject to change without notice.
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\ Sending/Saving Data

When the modifications to the current program data are completed you may send the data
directly to the ECR or save them within a folder on the PC.

1. Selecting the [Send/Save] button — you will be prompted to send the changes to the

ECR.
_ (oI
Select item from dropdown
menu bel 2| [ senasave

@ Lo wou wank bo send your data to ECR ?

ISH"-.-" Select
Yes Mo

Back

2. To send data back to the ECR — click [Yes] or go to the next step to save on the PC.

3. To save the data to the PC — click [No] and the prompt to save the data to the PC

will appear.
0] x|
Select item from dropdown
menu below SendiSave
ar ] e
IBFW— @ Do you wank to save your data ko PC 7 3 Select
Yes MNo |
Back

4. To save the data to the PC - click [Yes]

Designs and specifications are subject to change without notice.
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NOTE:
The PC Link utility will prompt to save the data to a designated date-stamped folder

5. To save the data to the designated dated folder — click [Yes] or click [No] to name
the folder

Make folder for preset-data x|

® May %eate the Folder shown below ?

C:\Program Files\SHARP_ECR_TOOL\Pelink\ER-4410_A420\DATAL2002051200

Yes Mo

6. Name the folder — click [ok] when finished

Make folder for preset-data x|
Pleaze input name of falder.

Cancel

ALFRED'S RESTALRANT

Designs and specifications are subject to change without notice.
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Section-9: Downloading a Graphics Logo

Prior to downloading a Graphics Logo to the ER-A410 or ER-A4
the ECR Logo settings match.

PC Link

20, you must insure that

Step-1: Preparing the ECR for Graphic Logo usage

1. SRV-Mode Programming options — SRV Job#912-D

£912-0: 1. LOGD Message contral.

1. LOGD Message control 912-D
2-line header instead of a LOGD a
Graphical LOGO onl 1
Graphical LOGD and 3-line footer 2
&-ling header 3
Graphical LOGO and 3-line headesr 4
-

3-ling header and 3-line footer

Type : 0 1

K]

*

(ER-A420)

*

(ER-A410)

H-':a-:l-':r[ _ [LoGo| [EEE]

Footer [

||U-I

2. Make one of the following settings:
a. Select 1 for Graphic LOGO Only
b. Select 2 for Graphic LOGO and 3 Line Footer
c. Select 4 for Graphic LOGO and 3 Line Header
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PC Link

3. PGM2 Mode Programming Options

R

[JOB#2616]

OFTIONAL FEATURES

2616—[+ | +[@FCOR ]
m.| SBTL |T| CAJAT |

MRS = 00000000

A, B Notused (Fixed at “007)

CoBirthday print an printer C
Yes 0
M 1

O, E F. G Mot used (Fixed at "0000")

H: | Footer graphic LOGO printing at the end of receipt H
[
Yes 1

10 MRS = Q0000000

4. Make one of the following settings:

a. Bit-H=

0 for No Logo on the Receipt footer

b. Bit-H = 1 for a Logo to be printed on the Receipt footer
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SHARP. PC Link

\ Step-2: Downloading a Graphic Logo usage

Prior to launching the PC Link programming tool for downloading a graphic logo, insure that
the proper Logo Image is available on the PC as outlined below.

Logo Image Attributes must conform to the below specifications:

e File — BMP Format
e Size — 288 dots (w) x 130 dots (h)
e Color — Black & White Only

Black Rate:
Total Black Rate: 35% or Lower
Local Black Rate: The black rate of a horizontal dot line is 55% or less.
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SHARP. PC Link

\ Launch the PC Link Programming Tool

Prior to launching the PC Link programming tool, insure that the ECR and the PC are
connected using the cable outlined previously.

1. Launch the programming tool - double-click the PC Link Icon.

2. The PC Link application will search for the connection of the ECR through the
communications port — if everything is set correctly, the application will start.

“Z; Communication Status 5'

Communication...

3. Select Menu Option #2 — and the Graphic Logo utility will initialize

=Io]]
H ER-A410/420
Easy Programming Tool

4. Click here when you start
initial programming

Click here when you start
graphic logo downloading

Click here when you modify

current programming

Click here when you want to change
detail setting for communication
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SHARP. PC Link

4. Assuming that you have a bitmap image ready for download — Click [Continue]

¥ Send Image LOGO To ECR x|

Do you have a picture file on your
dizsk ?

Click [Continue] if you harve a file,
Click [Cancel] if you don™t hare.

Cancel |

5. Using the browser, locate the desired logo graphic to be downloaded — double click
or highlight and click [Open]

2l x
Loak ir: I 123 Logo j - e
N Imikes Laga_Final
|~ Store #1
|~ Store #2
% Store #3
Desktop
My Documents
wr
a“ar
by Computer
‘ﬁ File: name: IJmikes Logo_Final ﬂ Open I
-
s Files of type: IBMP,F'EX[“.bmp,"_pc:-:] j Cancel |
[~ Open as read-only
4

6. If the selected image conforms to the 288x130 attributes then the image will be
displayed — if not an error will result
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SHARP.

Example of an accepted logo image

L | DGO Image

Frinting duty : 21.573%

Cancel |

7. If the Logo Image is acceptable — Click [Send]

PC Link

8. Send the logo to a destination in the ECR — Click [Yes] for the header and [No] for

the footer.

Send for Header? or Fooker?

‘y Click please... ¥ES i Header MO : Footer
ey

Yes Mo

X

9. The PC Link will initiate communications to download the image.

"% Communication Status

Communication...

x|
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SHARP PC Link

Note:
The PC will return to the EASY PROGRAMMING TOOL Main menu when finish.

L® Easy Programming Tool BN I
Easy Programming Tool

4. Click here when you start
initial programming

Click here when you start
graphic logo downloading

Click here when you modify
current programming

Click here when you want to change
detail setting for communication
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SHARP. PC Link

Occasionally there will be errors experienced when using the PC Link application utility.

Standard Errors

1. When the cable is improperly connected

Q R3-232 cable is not connected. (Check cable connection ar PC COM sekting)

QK |

2. When the cable not connected.

X

Retry over ; Check communications settings
Is the ECR in use?

OF. |

3. When PGM2 Mode 2690 RS232 Device Programming is not set up correctly or the
baud rate setting does not match.
.

Retry over ; Check communications settings
Is the ECR in use?

Ck |

4. When entry is outside of a designated range — Example is entering “25” in a field that
has the range of 00 — 24.

9 [l 4|
Edit Help
Setting the tim[ =777 x(hourly reports
-- Apply

Out of range |
A ITime range : To se 30 minutes VI Select

= |
BC=| 25 S Back |
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5. Example of an error when using a logo image that doesn’t conform

cosy P comvert Eror
Illegal pickure size

Harizantal ' 360
YWertical 130

I

\ Non-Standard Errors

1. When an inappropriate Function key is selected during entry.

¥ Easy Programming Too - | Dlﬁl

Edit  Help

P GM2 MO o2 7 o o

Easy Programming Tool x| Apply
secret cude:l_ Run-time error 'S
! Select

Irvalid procedure call or argument

Back

Note:
To clear the error — Click [OK], the application will close and in order to proceed you will
have to re-launch the PC Link utility from the desktop Icon.
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