Heartland

Customer Engagement Xenial Guest List

Untether your
seating and
reservation
management with

Xenial Guest List.

Don't inconvenience customers with bulky
pagers. Xenial Guest List is a flexible, easy-
to-use, cloud-powered tool for accurately
managing table seating and online
reservations— no booking fees or pagers
required. Add value to your business and
i__ increase employee satisfaction while
wdelivering a great customer experience.

.
Automate guest list management
Notify guests via SMS

Free online bookings

A Global Payments Company



Xenial Guest List

Xenial Guest List provides wait list, seating and online reservation management

for a single, affordable monthly fee, with zero online booking fees.

Key features

“Table Ready!"” is just a text or automated voice call away.
Cloud-powered Xenial Guest List untethers your guests,
employees and business from the inconvenience and cost of
traditional guest list/reservation management solutions.

e |ncrease customer and employee satisfaction and convenience

e Allow customers to continue their day while waiting
for their table with cell phone notifications

e Engage directly with customers during the reservation process

e FEasily make table reservations part of your restaurant’s
website with no per reservation fees

e Better coordinate restaurant operations with
convenient, easy-to-use table visualization

e Keep tables full with visual layouts of your restaurant,
guest counts and server assignments

e Easily split or combine tables in real-time with drag-n-drop icons

e Flexible web page or downloadable app format
works with any restaurant concept

Pearl River Xenial Office
One Blue Hill Plaza, Floor 16

Heartland

PO Box 1546. Pearl River, NY 10965

Benefits

Efficiently manage a wait queue through
webpage or smart app

Immediately notify guests when seating is
available by text and automated voice call

Easily take reservations online through your
own website with no reservation fees

Maximize seating capacity by making seating changes
in real-time using an intuitive visual floor plan

Optimize table turn rates by managing tables, wait
times, servers and reservations in real-time

Compatibility & w2

Cloud-powerful Xenial Guest List—smartphone ease of use,
extreme flexibility, unparalleled convenience, fixed monthly price.

Xenial Guest List runs on iOS (version 10), Android
(version 6-8) and Windows 7 (or higher).

All logos and trademarks are property
of their respective partners.
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